
  

 

 

 

 

 

 

 

Supplier terms and conditions, December 2016    1  

Supplier terms and conditions  

Quadrant Resourcing Ltd 

Last updated: 12/2016 

Update pending – please contact accounts@quadrantresourcing.com to discuss 

  

1. Introduction  

1.1.  Quadrant Resourcing Ltd. is a limited company registered in the UK (company number 

174766176) (‘Quadrant Resourcing’ or ‘we’). Our registered office is at 27-29 South 
Lambeth Road London SW8 1SZ.  

1.2.  We are pleased to set out these standard terms and conditions (the ‘Terms’) which 
apply to all services to be delivered by you (the ‘Supplier’) in each engagement with 

Quadrant Resourcing. For each engagement, a separate ‘Consultancy Order’ shall be 

issued, and the Consultancy Order together with these terms shall form the total 

contract between the Supplier and Quadrant Resourcing (the ‘Agreement’).   

1.3.  Any variations to these Terms will be agreed with the Supplier in writing. If there is any 

difference between the Consultancy Order and these Terms, the Consultancy Order will 

apply.  

2. Services  

2.1.  The services to be provided by the Supplier are independent advisory and consulting 

services in relation to such matters as may, from time to time, be agreed with Quadrant 

Resourcing (the ‘Services’).  Subject to clause 17.2, the Services shall be carried out by 

such person as the Supplier shall determine provided that such person is suitably 
qualified, experienced and trained to provide the Services in accordance with the 

Agreement (the ‘Staff’).   

2.2.  The Services will relate to the objectives and scope of each engagement as agreed 

between Quadrant Resourcing and its Client. The specific details and agreed work 

packages or outputs expected of the Supplier shall be agreed and confirmed in the 

Consultancy Order, and form part of the Agreement.   

2.3.  The Supplier shall (and will ensure that the Staff shall) provide the Services carefully and 

skilfully as best they can and in a first class professional way, and try their best to 

promote Quadrant Resourcing's interests. By all reasonable and proper means, the 

Supplier and the Staff are expected to maintain, improve and extend the business of 

Quadrant Resourcing and to further its reputation and business interests through each 
engagement.   

2.4.  The agreed work packages or outputs will be agreed between Quadrant Resourcing and 

its client. The Consultancy Order will be considered complete, only when such 

deliverables are accepted and signed off by Quadrant Resourcing’s client.  

2.5.  Either party may request changes to the Services or changes to any other aspect of this 

Agreement at any time. Quadrant Resourcing and the Supplier agrees to work together 

mailto:accounts@quadrantresourcing.com


  

 

 

 

 

 

 

 

Supplier terms and conditions, December 2016    2  

to consider and, if appropriate, agree any reasonable changes. Until a change is agreed 

in writing, Services shall continue to be delivered in accordance with the latest agreed 
version of this Agreement.   

2.6 The Supplier will make sure that all the Staff’s work is original and does not infringe 

anybody else's rights and that nothing the Supplier or its Staff does will be unlawful or 

infringe anybody else's rights of data or privacy, or be obscene, or damage anybody's 
reputation in a way that the law judges to be defamatory.  

2.7 The Supplier will tell Quadrant Resourcing as soon as it reasonably can if the Supplier is 
unable to provide the Services or complete any part the Services for any reason.  

2.8  The Supplier shall provide at its own cost all equipment as is necessary for the 
satisfactory performance of the Services by its Staff. If the Supplier or its Staff are 

provided with equipment by Quadrant Resourcing or its client, the Supplier shall be 
responsible for looking after the equipment. If any equipment is lost or damaged while 

the Supplier is responsible for it, the Supplier shall pay the cost of any necessary repairs 

or replacement.  

3. Fees  

3.1.  For each engagement, Quadrant Resourcing and the Supplier shall agree to a fixed 
professional service fee (the ‘Fee’). The Fee will be specified in the Consultancy Order 

and shall be based either on a daily rate and maximum number of days, or on fixed 

milestone fees.  

3.2.  Before the last working day of each month during an engagement or on completion of 
an engagement (as applicable in accordance with the terms set out in the Consultancy 

Order), the Supplier shall submit to Quadrant Resourcing an invoice which gives details 

of the days worked, the Services provided and the amount of the Fee payable (plus VAT, 

if applicable) for the Services during that month. Invoices shall not be submitted more 

frequently than once per month, unless the work package is completed before the end 
of a month, in which case the invoice should be submitted on the completion of work.   

3.3.  Where relevant, invoices shall be accompanied by a timesheet, to be signed off by the 
relevant approver. The approver shall be the Quadrant Resourcing project manager or 

Quadrant Resourcing, depending on the engagement, and will be confirmed in the 

Consultancy Order.  

3.4.  In consideration of the provision of the Services, and except as otherwise agreed by the 

parties, Quadrant Resourcing shall pay each invoice submitted by the Supplier in 

accordance with clauses 3.2 and 3.3 above following receipt of payment from the client. 

If Quadrant Resourcing does not receive payment from its client, it shall have no 

obligation to pay the Supplier. The Supplier will provide all reasonable assistance as is 

requested by Quadrant Resourcing to obtain payment from the client.  

3.5.  Payments by Quadrant Resourcing shall be made electronically by direct credit to the 

bank account indicated on the Supplier’s invoice. Quadrant Resourcing shall be entitled 
to deduct from the fees due to the Supplier any sums owed by the Supplier to Quadrant 

Resourcing at any time.  
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3.6.  Any changes to these standard payment terms shall be agreed on a case by case basis in 

discussion between Quadrant Resourcing and the Supplier, and will be recorded in 
writing on the Supplier order.  

3.7 The Supplier is not entitled to any payment or fee for any day when it does not provide 

the Services. 

3.8 Payment of fees or any expenses by Quadrant Resourcing will not affect any claims or 

rights that it has against the Supplier if the Supplier or its Staff does not provide the 

Services in accordance with this Agreement. 

 

4. Duration  

4.1.  The Supplier shall provide the Services to Quadrant Resourcing within the dates 
specified in the Consultancy Order.   

4.2.  Where an extension or reduction to the contract period is required, an updated 

Consultancy Order shall be issued.   

4.3.  Supply of Services shall continue until the date specified in the Consultancy Order 
unless it is terminated prior to this end date:  

4.3.1.  By the Supplier giving Quadrant Resourcing not less than two weeks’ notice to 

end the Agreement or the engagement set out in the Consultancy Order;  

4.3.2.  By Quadrant Resourcing giving the Supplier not less than two weeks’ written 

notice to end the Agreement or the engagement set out in the Consultancy 
Order;  

4.3.3. Upon completion of the Services as agreed between Quadrant Resourcing, the 

Supplier and Quadrant Resourcing’s client; or  

4.3.4.  In accordance with clause 15 below.  

5. Location  

5.1.  Quadrant Resourcing does not mandate any specific location of work.  The Supplier may 

provide the Services from such locations as are appropriate in the Supplier’s judgment. 

5.2.  However, the Supplier may be required to travel from their place of business to deliver 

the Services. This may include to Quadrant Resourcing’s main office in London, or to any 

of our clients’ premises.   

6. Independent contractor  

6.1.  In performing the Services, the Supplier shall act as an independent contractor and not 
the agent, employee, worker or partner of Quadrant Resourcing, and neither the 

Supplier nor its Staff shall give the impression that they are. Neither the Supplier nor its 
Staff shall have any authority to negotiate or enter into contracts on behalf of, or 

otherwise to bind, Quadrant Resourcing (except where authorised expressly in writing).  
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7. Supplier’s responsibilities  

7.1.  The Supplier shall (and will ensure that its Staff shall) meet Quadrant Resourcing’s and 

its client’s expectations by providing the Services exclusively on such days and at such 
times as shall be agreed with the Supplier throughout the period of the Agreement, and 

as outlined in the Consultancy Order.  

7.2.  During the period of the Agreement, the Supplier and its Staff may accept and perform 

any other engagements from other companies, firms or persons which do not impinge 
upon its ability to provide the agreed Services and do not breach the terms of this 

Agreement.  

7.3.  Throughout the term of the Agreement, the Supplier shall, when reasonably required, 

give to Quadrant Resourcing or such other person or persons as Quadrant Resourcing 

may nominate from time to time, such written or oral advice or information regarding 

any of the Services.  

7.4.  Quadrant Resourcing’s performance and reputation is dependent on the Supplier co-

operating and carrying out the Services as set out in the Consultancy Order. The 

Supplier shall be held responsible for any delay or any other consequences resulting 

from its own failure to perform any of its obligations as set out under this Agreement. 

Any failure by the Supplier or any of its representatives to satisfy its responsibilities 
under this Agreement may lead to a reduction in the agreed fees, depending upon the 

extent to which such failure impacts upon our ability to deliver the services to our client 

or any reduction in the fee received by Quadrant Resourcing from the client.  

7.5.  The Supplier shall accordingly maintain in force during the engagement full and 
comprehensive insurance policies, which shall include professional indemnity insurance 

up to the value of £1,000,000. The Supplier shall indemnify Quadrant Resourcing or its 

client for any loss, liability, costs (including reasonable legal costs), damages or expense 
arising from any breach by the Supplier (or any person engaged by the Supplier to 

provide the Services) of the terms of this Agreement including any negligent or reckless 

act, omission or default in the provision of Services.  

7.6.  The Supplier shall comply with all laws and regulations which may, directly or indirectly, 
impact upon the provision of the Services.  

7.7.  In the course of performing this Agreement, neither Quadrant Resourcing nor the 
Supplier nor its Staff shall unlawfully discriminate within the meaning and scope of any 

law, enactment, order, regulation or other similar instrument relating to discrimination 
(whether in relation to race, gender, disability, religion or otherwise) in employment.  

7.8.  In addition to signing and returning the Consultancy Order upon receipt, the Supplier 

shall ensure that its Staff shall provide Quadrant Resourcing proof of right to work in the 

United Kingdom.  

7.9.  The Supplier shall inform Quadrant Resourcing of any unspent criminal convictions held 

by any Staff who is working under the terms of this Agreement. It is also the Supplier’s 
responsibility to inform Quadrant Resourcing of any conflicts of interest, real or 
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potential, that might adversely affect the working relationship with Quadrant 

Resourcing or its client.  

7.10.  The Supplier shall provide Quadrant Resourcing with a copy of a valid DBS certificate for 

Staff engaged on engagements where they shall be working with children or vulnerable 

adults.   

7.11.  The Supplier shall ensure that any Staff who the Supplier may, from time to time, decide 

to use in the provision of the Services, will comply with both Quadrant Resourcing and 

its client's policies and all appropriate legislation whilst carrying out the Services 
including any health and safety procedures at the place where the Services are 

provided, and any laws relating to anti-bribery and anti-corruption including the Bribery 

Act 2010.  

7.12 During the period of this Agreement, the Supplier shall not and shall ensure that its Staff 
shall not: 

7.12.1 be involved in a business that places the Supplier or its Staff in a conflict of 
interest with Quadrant Resourcing; 

7.12.2 interfere or try to interfere in any contract, agreement or arrangement 

between Quadrant Resourcing and any third party; and 

7.12.3 discourage any third party from entering into or continuing any contractual 

relations or arrangement with Quadrant Resourcing 

7.12.4 enter into any agreement, arrangement, employment or engagement with 

any client or business partner of Quadrant Resourcing, or any other 
organisation or person that Quadrant Resourcing has any dealings or business 

with, unless the Supplier (or its Staff) can demonstrate that there was a 

material pre-existing business relationship with such client, partner, 

organisation or person prior to the date of this Agreement. 

7.13 The Supplier agrees (and shall make sure that its Staff agrees) that they shall in every 

case act with the highest standards of ethics in their dealings with Quadrant Resourcing. 

At all times, the Supplier shall inform Quadrant Resourcing in advance of having any 
dealings or entering into discussions between the Supplier (or its Staff) and Quadrant 

Resourcing’s client regarding any services to be provided to such client outside of the 

Consultancy Order. The Supplier shall keep Quadrant Resourcing informed regularly and 

provide information regularly to Quadrant Resourcing regarding such discussions.   

7.14 The Supplier shall be responsible for any problems arising as a result of the provision of 

the Services and the Supplier shall put these problems right at its own cost where 

Quadrant Resourcing notifies the Supplier in writing of the problem. 

8. Restrictive covenants  

8.1.  In order to protect the confidential information, business connections and key 
employees of Quadrant Resourcing to which the Supplier and its Staff have access as a 

result of the Services, the Supplier agrees (and shall ensure that its Staff agree) with 

Quadrant Resourcing that they shall not in any Capacity: 
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8.1.1 for the Restricted Period solicit, approach, canvass or endeavour to entice 

away (personally or  through or by a third party) from Quadrant Resourcing 
the business or custom of a Restricted Customer with a view to providing 

services to that Restricted Customer in competition with any Restricted 

Business; 

8.1.2 for the Restricted Period be involved with the provision or supply of services 
to (or otherwise have any business dealings with) any Restricted Customer in 

the course of any business concern which is in competition with any Restricted 

Business;  

8.1.3 for the Restricted Period solicit, approach, canvass or endeavour to entice 

away (personally or  through or by a third party) from Quadrant Resourcing 
the business or custom of a Restricted Prospective Customer with a view to 

providing services to that Restricted Prospective Customer in competition with 
any Restricted Business; 

8.1.4 for the Restricted Period be involved with the provision or supply of services 
to (or otherwise have any business dealings with) any Restricted Prospective 

Customer in the course of any business concern which is in competition with 

any Restricted Business; 

8.1.5 for the Restricted Period be employed or engaged by a Restricted Customer 
where such employment or engagement would affect the arrangements or 

the relationship between Quadrant Resourcing and the Restricted Customer 

to the detriment of Quadrant Resourcing;  

8.1.6 for the Restricted Period be employed or engaged by a Restricted Prospective 
Customer where such employment or engagement would affect the 

arrangements or the relationship between Quadrant Resourcing and the 

Restricted Prospective Customer to the detriment of Quadrant Resourcing; 

8.1.7 for the Restricted Period in the course of any business concern which is in 

competition with any Restricted Business, offer to employ or engage, or seek 

to solicit or entice away from Quadrant Resourcing any Restricted Person; 

8.1.8 for the Restricted Period in the course of any business concern which is in 

competition with any Restricted Business, employ or engage, solicit or entice 

away, or otherwise facilitate the employment or engagement of any 

Restricted Person, whether or not such person would be in breach of contract 

as a result of such employment or engagement; 

8.1.9 at any time after the termination of this Agreement, represent itself as 

connected with Quadrant Resourcing or use any registered business names or 
trading names associated with Quadrant Resourcing. 

8.2 In this Agreement, Capacity means directly or indirectly, either alone or jointly with or 
on behalf of any person, organisation or undertaking, and as agent, consultant, director, 

employee, owner, partner, shareholder, principal or in any other capacity. 
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8.3 In this Agreement, Restricted Business means the business or services of Quadrant 

Resourcing with which the Supplier or its Staff were involved or concerned to a material 
extent in the provision of the Services or about which they had access to Confidential 

Information in the provision of the Services at any time in the 12 months immediately 

before the termination of this Agreement. 

8.4 In this Agreement, Restricted Customer means any firm, company or person who or 
which, during the 12 months before the termination of this Agreement, was a customer, 

partner, or client of Quadrant Resourcing, or who was in the habit of dealing with 

Quadrant Resourcing, and with whom the Supplier or its Staff had material dealings at 

any time in the 12 months immediately before the termination of this Agreement in the 

course of providing the Services. 

8.5 In this Agreement, Restricted Period means the period of 6 months immediately 

following the termination of this Agreement (howsoever arising).  

8.6 In this Agreement, Restricted Person means any person employed or engaged by 

Quadrant Resourcing who could materially damage the interests of Quadrant 
Resourcing if they were involved in any Capacity in any business concern that competes 

with any Restricted Business, and with whom the Supplier or its Staff dealt in the 12 

months immediately before the termination of this Agreement in the course of 
providing the Services. 

8.7 In this Agreement, Restricted Prospective Customer means any firm, company or person 

who or which, during the 6 months before termination of this Agreement, was in 

discussions or conducting negotiations with Quadrant Resourcing with a view to 
becoming a customer, partner or client of Quadrant Resourcing and with whom the 

Supplier or its Staff had contact or was aware of in the course of providing the Services. 

8.8 The Supplier shall be responsible for making sure that any person that works with it to 

provide the Services, including the Staff, agree to the terms of this clause 8 and the 
Supplier will get such persons, including the Staff, to sign a written agreement that says 

that he/she agrees to this clause 8.  

8.9  Each of the restrictions above is intended to be separate and severable. If any of the 

restrictions shall be held to be void but would be valid if part of their wording were 
deleted, such restriction shall apply with such deletion as may be necessary to make it 

valid or effective.  

9. Expenses  

9.1.  Any expenses that the Supplier incurs in the provision of any Services are deemed to be 

included in the Fee agreed in accordance with clause 3 above and the Consultancy 

Order to be provided with each unique engagement. This includes all expenses incurred 

by the Supplier as a result of being away from home, including daily travel to the main 

place of work.  

9.2.  Clause 9.1 remains unless expenses have been agreed in writing between the Supplier 
and Quadrant Resourcing in advance. This will be reflected in the Consultancy Order.  
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10. Warranties and indemnities  

10.1.  The Supplier warrants and represents to Quadrant Resourcing that they are an 

independent contractor, and bears sole responsibility for the payment of tax and 
national insurance contributions in relation to any payments due to the Supplier (or any 

of its Staff). The Supplier is solely responsible for any tax and national insurance 
contributions that may be found due from the Supplier (or any of its Staff) in relation to 

any payments or arrangements made pursuant to this Agreement and, further, agrees 

to indemnify Quadrant Resourcing in respect of all and any income tax and primary 
Class 1 national insurance contributions which may be found due on any payments or 

arrangements made under this Agreement together with any interest, penalties or 

gross-up thereon.   

10.2.  The Supplier acknowledges that they have registered for value added tax where it is 
deemed necessary and understands that responsibility in relation to this sits with them 

as the Supplier.   

10.3.  The Supplier warrants that all appropriate payments to HM Revenue & Customs will be 

paid by themselves to meet their legal obligations and warrants that Quadrant 

Resourcing will not be liable for any acts of omissions whether negligent or otherwise.  

10.4 The Supplier is fully responsible for and shall indemnify Quadrant Resourcing for and in 
respect of any liability arising from any employment-related claim or any claim based on 

worker status (including reasonable costs and expenses) brought by any Staff against 

Quadrant Resourcing or its client arising out of or in connection with the provision of 
the Services.  

11. Confidentiality  

11.1.  For the purposes of this Agreement the expression ‘Confidential Information’ includes 

all information, which is of a confidential nature to Quadrant Resourcing or its client, 
relating to:  

11.1.1.  goods and services;  

11.1.2.  knowhow, research and development, business methods, and marketing 
strategies;  

11.1.3.  production, manufacturing and engineering processes;  

11.1.4.  formulae, computer code, designs, discoveries, invention and trade secrets;  

11.1.5.  identity, requirements of and information concerning its suppliers, the 

persons to whom it provides products and services and the ultimate users of 

its products and services and agents or distributors;   

11.1.6.  assets, liabilities, profitability, prices, pricing policy, financial position and 
business affairs generally;  

11.1.7.  involvement in any legal action proposed or in progress or settled;   

11.1.8.  information concerning the terms of engagement of employees; and  
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11.1.9.  information which has been supplied in confidence to Quadrant Resourcing 

by its clients, customers or suppliers;  

but not information which has come into the public domain other than as a result of any 
wrongful disclosure by the Supplier or its Staff.  

11.2.  The Supplier shall not (and shall ensure that the Supplier shall not) disclose or use any 

trade secrets or Confidential Information relating to Quadrant Resourcing’s or its 
client’s business or in respect of which any such company may owe an obligation of 

confidentiality to any third party (including, for the avoidance of doubt, Quadrant 
Resourcing’s clients) during or after the period of the Agreement except in the proper 

course of the provision of Services pursuant to this Agreement or as required by law.   

11.3.  The Supplier may not, without prior consent of Quadrant Resourcing, either directly or 

indirectly, publish any opinion, fact or material in any form of media which relates to 

the business or affairs of Quadrant Resourcing, its associates or clients.  

11.4.  All notes, memoranda, disks, tapes, lists of customers, technical information, computer 

code, software, inventions, drawings, plans and other papers or materials relating to 

Quadrant Resourcing’s or its client’s business belong to Quadrant Resourcing or its 

client (as appropriate), and must not be removed without the permission of Quadrant 
Resourcing or its client (as appropriate) and must be handed over to Quadrant 

Resourcing or its client (as appropriate) on demand.  

11.5  The Supplier shall (and will ensure that its Staff shall) protect the Confidential 

Information against unauthorised disclosure by using the same degree of care as the 
Supplier takes to look after and keep safe its own confidential information of a similar 

nature, being at least a reasonable standard in line with professional industry standards. 

11.6 The Supplier shall be responsible for making sure that any person that works with it to 

provide the Services, including its Staff, agree to the terms of this clause 11 and the 

Supplier will get such persons, including its Staff, to sign a written agreement that says 

that he/she agrees to this clause 11.  

12. Intellectual property  

12.1.  ‘Intellectual Property Rights’ means patents, rights to Inventions, copyright and related 

rights, moral rights, trade marks, trade names and domain names, rights in get-up, 

rights in goodwill or to sue for passing off, unfair competition rights, rights in designs, 

rights in computer software, database rights, topography rights, rights in Confidential 

Information (including know-how and trade secrets) and any other intellectual property 

rights, in each case whether registered or unregistered and including all applications (or 

rights to apply) for, and renewals or extensions of, such rights and all similar or 

equivalent rights or forms of protection which may now or in the future subsist in any 

part of the world.  

12.2.  Invention means any invention, idea, discovery, development, improvement or 

innovation made by the Supplier or its Staff in connection with the provision of the 
Services, whether or not patentable or capable of registration, and whether or not 

recorded in any medium. 
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12.3 Works means all records, reports, documents, papers, drawings, designs, 

transparencies, photos, graphics, logos, typographical arrangements, software 
programs, inventions, ideas, discoveries, developments, improvements or innovations 

and all materials embodying them in whatever form, including but not limited to hard 

copy and electronic form, prepared by the Supplier or its Staff in connection with the 
provision of the Service 

12.4 The Supplier hereby agrees that the existing Intellectual Property Rights in any 

documentation and any other material, (including computer programs and code) that 

the Supplier brings into the engagement to perform the Services shall remain the 

property of the Supplier but the Supplier grants to Quadrant Resourcing and its client a 

non-exclusive licence to use such intellectual property and rights.   

12.5  The Supplier assigns (and shall make sure that its Staff assign) to Quadrant Resourcing 

or its client (as appropriate), without any further payment, all Intellectual Property 
Rights that arise in relation to any Works and Inventions. This applies whatever form 

those Works or those Inventions take. The Supplier agrees (and shall make sure that its 

Staff agree) that if the Supplier or its Staff is prevented by law from transferring the 
Works or the Inventions to Quadrant Resourcing or its client (as appropriate), they will 

hold them on Quadrant Resourcing’s or its client’s (as appropriate) behalf, on trust. 

12.6 The Supplier agrees (and shall make sure that its Staff agree) to: 

12.6.1 to inform Quadrant Resourcing in writing of any Inventions the Supplier or its 

Staff may come up with as soon as they have invented them, and to keep all 

details of such Inventions confidential; 

12.6.2 that neither Supplier nor its Staff shall try to register legally any intellectual 
property rights in Inventions or Works made during the course of carrying out 

the Services, and to do anything else (such as signing document) which 

Quadrant Resourcing needs to confirm Quadrant Resourcing's ownership of the 
Inventions or such Works, or protect Quadrant Resourcing's rights in them; 

12.6.3 that neither Supplier nor its Staff has allowed and shall not allow anyone else to 

use the Inventions or any of the Works or any of the intellectual property rights 

in either of them, and that nobody else is using them as far as they knows; 

12.6.4 that the Inventions and any Works shall not infringe anybody else's rights and if 

this is not correct, the Supplier shall pay Quadrant Resourcing back for any 

money lost as a result of any successful claim against Quadrant Resourcing; 

12.6.5 that Quadrant Resourcing may exploit, alter or change the Inventions or any of 

the Works without identifying the Supplier or its Staff as the creator. The 

Supplier and its Staff waive any moral rights that arise under the Copyright 
Designs and Patents Act 1988. 

12.7  For the avoidance of doubt, the brand, names, logo, slogans and any other wording or 
graphics that identify Quadrant Resourcing (and any intellectual property rights in such 

wording or graphics) are and shall remain the property of Quadrant Resourcing at all 
times.  
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12.8 The Supplier shall be responsible for making sure that any person that works with it to 

provide the Services, including its Staff, agrees to the terms of this clause 12 and the 
Supplier will get such persons, including its Staff, to sign a written agreement that says 

that he/she agrees to this clause 12 including a written irrevocable waiver of all the 

Staff's statutory moral rights in the Works, to the fullest extent permissible by law, and 
that its Staff have agreed to hold on trust for Quadrant Resourcing or its client (as 

appropriate) any such rights in which the legal title has not passed (or will not pass) to 

Quadrant Resourcing or its client (as appropriate) Company. The Supplier agrees to 
provide to Quadrant Resourcing a copy of this assignment on or before the date of this 

Agreement.  

12.9  Quadrant Resourcing has the right to use all outcomes or materials delivered as part of 

the Services for advertising, or other purposes related to our business, and to state that 
Quadrant Resourcing delivered these outcomes or materials. Where such outcomes or 

materials were developed by the Supplier, Quadrant Resourcing will include the name 

of the supplier in such use, where the specific agreement of the supplier has been 

obtained.  

13. Data Protection   

13.1.  The Supplier consents (and shall ensure that its Staff consent) to Quadrant Resourcing 

holding and processing data relating to it for legal, personnel, administrative and 
management purposes and in particular to the processing of any ‘sensitive personal 

data’ as defined in the Data Protection Act 1998 relating to individuals working on 

behalf of the Supplier and its Staff.  

14. Force majeure  

14.1.  For the purposes of this clause 14, ‘Force Majeure’ means any circumstances not 
foreseeable at the date of this Agreement and not within the reasonable control of the 

Service Provider, including but not limited to:  

14.1.1.  any strike, lockout or other industrial action, or any shortage of, or difficulty in 

obtaining, labour, fuel, raw materials or components;  

14.1.2.  any destruction, temporary or permanent breakdown, malfunction or damage 

of, or to, any premises, plant, equipment (including computer systems) or 

materials;  

14.1.3.  any breach of contract, default or insolvency by, or of, any third party 

(including an agent or sub-contractor), other than a company in the same 

group as the Supplier, or an employee or officer of the Supplier or that 
company;  

14.1.4.  any action taken by a governmental or public authority of any kind, including 

not granting a consent, exemption, approval or clearance;  

14.1.5. any civil commotion or disorder, riot, invasion, war, threat of, or preparation 

for, war;  
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14.1.6.  any accident, fire, or explosion, (other than, in each case, one caused by a 

breach of contract by, or with the assistance of, the Party concerned) storm, 
flood, earthquake, subsidence, epidemic or other natural physical disaster.  

14.2.  If the provision of the Services is prevented or delayed by Force Majeure, the Supplier 

must promptly give notice to Quadrant Resourcing of that fact, specifying the nature, 

extent, effect and the likely duration of the circumstances constituting the Force 
Majeure.  

14.3.  Subject to the provisions of clause 14.4, where the Supplier gives notice under clause 
14.2, to the extent that it is so prevented or delayed from providing the Services, it shall 

be relieved of any liability for failure to do so, but it shall nevertheless:  

14.3.1.  use all reasonable endeavours to minimise the effect of the Force Majeure on 

its performance of its obligations;  

14.3.2.  use all reasonable endeavours to resume full performance of such obligations; 

and  

14.3.3.  make whatever alternative arrangements for doing so as may be practicable 
without incurring material additional expense.  

14.4.  Notwithstanding the provisions of clause 14.3, if the Services are not supplied for more 

than three months as a result of the Force Majeure, Quadrant Resourcing may 

terminate this Agreement forthwith by notice to the Supplier, in which case that notice 

shall be irrevocable, except with the consent of both Parties.  

14.5.  During any time when the Supplier is relieved of its obligations to perform the Services 
under clause 14.3, Quadrant Resourcing shall likewise be relieved of liability to pay for 

the Services.  

15. Termination  

15.1.  This Agreement will terminate automatically without any requirement for notice or 

payment in lieu of notice in the event that the Supplier becomes unavailable or 

otherwise unable to provide the Services.  

15.2.  Quadrant Resourcing may by written notice terminate this Agreement immediately and 

without any liability to pay the Supplier any payments other than those due up to the 

date that this Agreement terminates, if:  

15.2.1.  the Supplier breaches any term of this Agreement which, in the case of a 

breach capable of remedy, is not remedied by the Supplier within seven days 
of receipt by the Supplier of a written notice from ourselves specifying the 

breach and requiring its remedy;  

15.2.2. the Supplier conducts itself in any manner which, in Quadrant Resourcing’s 

reasonable opinion, brings or is likely to bring Quadrant Resourcing into 
disrepute by association;   

15.2.3. the Supplier makes a resolution for its winding up, makes an arrangement or 

composition with its creditors or makes an application to a court of competent 
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jurisdiction for protection from its creditors or an administration or winding-

up order is made or an administrator or receiver is appointed in relation to the 
Supplier; or  

15.2.4. Quadrant Resourcing terminates the engagement.  

15.3 The Supplier may by written notice terminate this Agreement immediately, if: 

15.3.1 Quadrant Resourcing breaches any term of this Agreement which, in the case 

of a breach capable of remedy, is not remedied by Quadrant Resourcing 
within seven days of receipt by Quadrant Resourcing of a written notice from 

the Supplier specifying the breach and requiring its remedy; or 

15.3.2. Quadrant Resourcing makes a resolution for its winding up, makes an 

arrangement or composition with its creditors or makes an application to a 
court of competent jurisdiction for protection from its creditors or an 

administration or winding-up order is made or an administrator or receiver is 

appointed in relation to Quadrant Resourcing.  

15.4 The reasons listed in this clause 15 do not limit any of the legal rights of the party who 
ends this Agreement. If that party does not exercise its rights to end this Agreement 

straight away, this does not mean that it is giving up its right to end the Agreement in 

future for that reason or for another reason. If the Agreement is terminated for any 

reason, the Supplier shall not be entitled to any payment in respect of any period after 

the date that this Agreement terminates for any reason.  

15.5 On termination of this Agreement the Supplier must: 

15.5.1 immediately return to Quadrant Resourcing all of its property in its or its 

Staff’s possession or to which it or he/she has access, including any materials 

that the Supplier or its Staff has been working on as part of the Services (for 

example working papers); 

15.5.2  delete straightaway all information about Quadrant Resourcing's business that 

is stored electronically in the Supplier's or its Staff’s possession or to which 

either it or he/she has access; and 

15.5.3 sign a statement that they have done these things.  

16. Mutuality of obligation  

16.1.  Quadrant Resourcing is not obliged to offer additional contracts to the Supplier nor is 

the Supplier obliged to accept such contracts if offered. The Supplier is not obliged to 
make its services available other than for the Services and during the specific timeframe 

set out in each Consultancy Order.    

16.2.  Both parties declare that they do not wish to create or imply any mutuality of 

obligations whatsoever, either during the course of this Agreement or during any period 
when there is no engagement.  
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17. Assignment and control  

17.1.  This Agreement is entered into between Quadrant Resourcing and the Supplier, and 

neither may sell, assign or transfer any duties, rights or interests created under this 
Agreement without the prior written consent of the other.  

17.2.  If any personnel are named in the Consultancy Order, the Supplier should use 

reasonable endeavours to provide these individuals for the period stated in the order. If 

individuals named in the Order are or become unavailable, or a change to named 
personnel is necessary, the Supplier may send a replacement to perform the Services, 

on condition that Quadrant Resourcing agrees that the replacement is suitable to take 

over the Services. The replacement shall be provided at no extra charge to Quadrant 

Resourcing. The Supplier shall ensure that the replacement is able to take over the 

Services without unreasonable disruption, subject to a suitable lead in time of up to 
maximum of ten working days. The Supplier shall be responsible for any additional costs 

during any handover period and shall ensure that the replacements signs any 

documents that its Staff is required to sign under these Terms.   

17.3.  The Supplier method of working shall be its own but it shall co-operate with Quadrant 

Resourcing and its client, and shall comply with all of Quadrant Resourcing’s and its 

client’s reasonable and lawful requests. Neither Quadrant Resourcing nor its client has 

any right to, supervise, direct or control the Supplier or its Staff. The Supplier is 
responsible at all times for the performance and supervision of its Staff.  

17.4. The Supplier must ensure that any person that it uses to provide the Services on its 
behalf is properly qualified and trained, and has the necessary skills and experience to 

provide the Services to the reasonable satisfaction of Quadrant Resourcing and its 
client. Any training that its Staff require shall be paid for by the Supplier.  

17.5 The Supplier may use someone else to carry out any administrative work that is 
reasonably secondary to the Supplier's provision of the Services, as long as the Supplier 

pays for the cost of doing so, and any such person agrees in writing to the same 

confidentiality obligations that apply to the Supplier. 

18. Survival  

18.1.  Clauses 2, 8, 10-13 inclusive, and 16-17 inclusive of this Agreement shall survive 

termination of the same.  

19. General 

19.1.  This document, accompanied by the Consultancy Order, constitutes the entire 

agreement of the parties. Any changes to the Agreement must be made in writing and 
signed by both parties.  

19.2.  This Agreement may be signed separately by Quadrant Resourcing and the Supplier, in 
which case the separate copies will together be taken as the whole Agreement. 

19.3. No one other than Quadrant Resourcing and the Supplier has any rights under this 

Agreement. 
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19.4. Nothing in this agreement shall give the Supplier (or its Staff) any right or power 

whatsoever to contract on behalf of Quadrant Resourcing or bind Quadrant Resourcing 
in any way in relation to third parties unless specifically authorised to do so by Quadrant 

Resourcing and neither the Supplier (nor its Staff) shall hold itself out as having any such 

authority  

19.5 This Agreement and any dispute or claim relating to or connected with it (including non-
contractual disputes or claims) shall be governed by and construed in accordance with 

the law of England and Wales. 

19.6 The Supplier and Quadrant Resourcing agree that the courts of England and Wales are 

the only place where disputes or claims relating to or connected with this Agreement 

(including non-contractual disputes or claims) may be decided.   


